
 

 

 
 

Statement of Quality Policy 
 
 

 
It is the policy of FES Ltd to be a customer focussed organisation that understands customer needs, meets 
their requirements and strives to exceed their expectations. 

 
The management team will provide leadership appropriate to the purpose of the organisation to unite all staff 
in achieving the quality/business objectives of the business. 
 
Management have adopted a process approach which is in accordance with ISO 9001:2008 and will review its 
effectiveness regularly as continual improvement is a permanent management objective. 
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