Statement of Quality Policy

It is the policy of FES Ltd to be a customer focussed organisation that understands customer needs, meets
their requirements and strives to exceed their expectations.

The management team will provide leadership appropriate to the purpose of the organisation to unite all staff
in achieving the quality/business objectives of the business.

Management have adopted a process approach which is in accordance with ISO 9001:2008 and will review its
effectiveness regularly as continual improvement is a permanent management objective.

L>3(M/\/\
D.K Fletcher
Managing Director

FES LTD
March 2009

FES Ltd Forth House, Pirnhall Business Park, Stirling FK7 8HW
Telephone 01786 819600 Fax 01786 811456
Email hg@fes.Itd.uk Web www.fes.ltd.uk




